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3.showyoucareand
understand

Watchwhat’shappening.Stay
calmasyoulookaround,
figureoutwhereyouareand
what’sgoingon,andthen
decideifyouneedtostepin.
Calmyourbodyandmind.
Takeslow,deepbreaths.
Tightenyourmusclesforafew
seconds,thenletthemrelax.
Thishelpsyoufeelmore
peacefulandshowsothers
thatyou’recalm.
Giveyourselfspace.Stepback
slowlytocreatesomeroom
betweenyouandtheperson
orgroup.Alwayskeepyour
handsopen
andeasyto
see.

Speakcalmly.Talkcalmlywith
thepersonandtrytokeepeye
contacttoshowyou’re
listeningandrespec�ul.
Showempathy.Listenclosely
andshowthatyouunderstand
howtheotherpersonfeels.
Letthemknowtheirfeelings
arerealandimportant,evenif
youdon’tagreewithwhat
they’resaying.
Guideothersaway.Helpmove
peopleawayfromthe
situa�onsothingsdon’tget
worse.Askmarshalsorhelpers
toleadthecrowdinadifferent
direc�on.
Knowwhentoleave.Ifyou
starttofeelunsafe,staycalm
andquietlywalkawayfrom
thesitua�on.

Beforetryingtohelpsomeone
cooldown,takeamomentto
breatheslowly,relaxyourbody,
andshowthatyou'recalmand
confident

Hello,mynameis________
andI'monthesafetyteam.I
wantedtointroducemyself,
understandwhat’sgoingon,
andmakesureeveryone
stayssafe.

Moveslowlyandspeakgently.
Stayasafedistanceaway,keep
yourhandswhereotherscan
seethem,andtrytostaycalm
andrelaxed.Keepyour
movements,voice,andspeed
steadyandpeaceful.

1.CalmYourselfFirst
The most important thing
when dealing with
in�mida�on is how it makes
YOU feel. If something is
bothering or upse�ng you,
that’s reason enough to take
ac�on—no ma�er what
others might think.

Safety is personal

De-escala�on means
handling conflict in a
peaceful way that helps calm
things down. It’s a way to
keep tense situa�ons from
ge�ng worse. These tools
help us focus our anger on
unfairness—not on each
other.

Think about both yourself
and the person you're
talking to when trying to
calm things down.

You can't control what
others do, but you can
control how you react.

Your energy ma�ers—if you
stay calm and confident, it
can help the other person
feel calmer too.

What is de-escalation?

2.Moveslowly.speakgently

Listenclosely,looktheperson
intheeye,andletthemknow
theirfeelingsma�er—evenif
youdon’tagree.Ask
ques�onsthatneedmore
thanayesornoanswerto
keeptheconversa�ongoing
andhelpshi�thefocus.
WhatIamhearingisthatyou
arefrustratedabout_______
,isthatright?

We’re not here to argue. I
respect that you have a right
to be here and speak your
mind, but I need you to please
speak more quietly and avoid
moving closer to the group.

Keepcalmandconfident,stay
asafedistanceaway,and
makesureyourhandscanbe
seen.Speakrespec�ullyand
clearlyaboutwhatisokayand
whatisnot.

4.Setclearlimits
I want to make sure we are
both safe, so I’m going to give
us some space right now.

If you start to feel unsafe,
calmly leave the situa�on. Let
your event safety team and
Police Liaison know so they
can contact law enforcement.
Keep watching from a safe
distance.

5. Step away if needed


